Seminary Hill Association, Inc.

2115 Marlboro Drive

Alexandria, VA  22304-1013

May 10, 2010

Subject:  SHA Concerns about the poor quality

 of Comcast service to some residents

Mayor Euille, Vice Mayor Donley, and Members of City Council

The Board of Directors of Seminary Hill Association, Inc., unanimously agreed—on April 8, 2010—to protest the poor quality of service Comcast delivers to some Seminary Hill residents.  The Board asks that.  

· The City promotes competition in this marketplace.

· Comcast upgrade the fiber and switching power units in Seminary Hill.

· Comcast repair and maintain the aging green torpedoes throughout Seminary Hill.

· Comcast improve the competence of customer service representatives.

Prompt attention to this matter is needed.

Sincerely,

Nancy Jennings

President, Seminary Hill Association, Inc.

