Comocast SportsNet —‘
g 51 | Mid-Atiantic HD Sl
- 252 | ESPN HD DS-HD
253 | ESPN2 HD DS-HD
- 254 | Golf Channel HD DS-HD
DP-HD,
) 262 | NFL Network HD SP-HD
{2 | WGN America B Versus E,HS Reelz Channel DP @ 263 | NFL RedZone HD SP-HD
3 WDCW-50 (CW) 8 Golf Channel E HS G4 E 265 | WETA Create * B
Washington DC truTV DP . Logo P 266 | WETA Kids * B
R Lt i B Travel Chiannel £ [ 164 | IFC 0P 268 | WMPT 2 * 5
- g = Hallmark EEC {165 | Sundance o 269 | WMPT Ve * 5
5 | washington DG 8 Local News B FEARnet E 270 | WMDO LA TV * 8
s [ac B Gov't Access B IndiePlex o - 271 | MHz Worldview * B
WJLA-7 (ABC) Educational Access B RetroPlex 0P 272 | MHz NHK World RY * B
’ Washington DC B Educational Access B Flix oP 273 MHz Metro B
8 | News Channel 8 B Educational Access B Centric DP Chinese Network *
9 |WusA-e(cBs) R C-SPAN B RLTV P 274 | MHz RT * B
Washington DG MASN2 B Military History Channel sP 275 | MHz Al Jazeera 5
. 10 | Gomeast SportsNet i ShopNBC * B GSN 3 English *'
§ ; Mid-Atlantic G4 € Discovery Fit and Health P - 276 | MHz Native B
B eseN EHS © 100 | TV Guide Network * B Jewelry TV B 277 | MHz France 24 B
‘% 12 EIrhe Els 5 101 | Weatherscan DP The Pentagon Channel DP 278 | MHz RT Espanol B
L BE ﬁgc ) EEC g 102 | ESPNews op, 5P TV o o il 8
-14 (Univision
14 Washington DC 8 182 zl(::\:gg ; gme o 280 MHz The Real Hip B
15 WMDO-47 (Telefutura) 8 g i XVQAW'A'ﬁ (ﬁz’(gﬁa . B Hop Network *
Washington DC * 105 | C-SPANS3 E merica) Lake Shdrs 283 | ShopNBC * B
i WDCW 2
16 | WZDC-25 (Telemundo) 5 ;{106 Fox Business Network op 201 [y e B || 287 | Daystar E
Washington DC 107 | Current TV opP . ntenna
L 290 | TBN E
WPXW-66 (ION : Nati : 202 | WHUT PBS HD B-HD ]
17 -66 (ION) 8 108 ational Geographic op . - § 291 | EWTN e
Washington DC | Wwild ' - 203 | WUSA Weather Radar B %
; » i ' 294 | The Word Network E
7 18 | ABC Family B 109 | National Geographic —_— 904 | WJLA Doug Hill's 8 : Nep sl Lo
1o | WHUT-32 (PBS) Channel g WeatherNow * © 295 |INS €
Washington DC * & 1 110 | The Science Channel ORF g5 | WILA Retro X 8 l 299 | HBO On Demand VoD
o0 | WDCA-20 (MY) B 111 | Investigation Discovery E Jclevision Netwc:rk . 300 | HBO HD P-HD
Washington DC 1 112 | Military Channel o =00 | WDV T 1 SR £ 501 | HBO P
§ 5y | The Gomaast EHS 3{; 113 | Planet Green DP ¢ 207 | WRC UmversalﬁSpons B l 302 | HBO2 i
Network g;}z 114 | BBC America DP - 208 | WRC Nonstop 8 ' 303 | HBO Signature P
2o | WMPT-22 (PBS) B # 115 | bio : 209 | WPXW ION HD B-HD £ 304 | HBO Farmily Py
Annapolis * ; ; »
. = ¥ 116 | History International E 210 | WILAABCHD el £ 305 | HBO Comedy P
i 211 | WRC NBC HD B-HD 306 | HBO (W) P
22 | Jewey TV+ 5 L 117 [WeTv 0P ;
Ty 212 [ WUSA CBS HD B-HD 310 | HBO Zone =
o5 | WETA-26 (PBS) LR : 213 | WTTG FOX HD B-HD 4 :
: Washington DC 8 © 119 | Lifetime Movie Network E, HS = S = % 311 | HBO Latino P
7 27 | The Weather Channel __ EEG,F 120 | SOAPnet oP ( 214 xggw,\iy HHD B‘HD 819 | Cinemax HD P-HD
28 | Headline News EF 121 [ DIY DR F § 215 | WhoA - & 320 | Cinemax P
7 29 [owN EEC 122 | Gooking Channel oP j 217 | science Channcl 1D oe-HD 5321 MoreMax P
30 | MSNBC E 123 | Oxygen 0P 218 | AMG HD DP-HD 322 | Cinemax (W) P
_ 31 |[cNBC £ 128 | PBS Kids Sprout EFHS 219 | WMPT PBS HD B-HD 1 324 [ ActionMax P
32 [FoxNews £ e 129 | Nicktoons P | 220 | WETA PBS HD B-HD £ 325 | ThrillerMax P
a3 | E 130 | The Hub oRF FAHE 25D ¥ 327 [wmax (B P
Spike EEC 131 | Nick Jr. P . Fox News HD DS-HD 328 | @Max p
TBS EHS 132 | Nick2 P 225 | AAEHD : DS-HD } 329 | 5StarMax P
TNT TS 133 | Teen Nick DR F National-Geogfaphic DP-HD 330 | OuterMax P
= Channel HD 7339 | Showtime HD
History Channel E EC 134 | Encore WAM pP 1 owtime P-HD
HD Theatre DS-HD 20 | S =
AZE £ £C 135 | DisneyXD DR F {340 | showtime P
e 4 Versus HD DS-HD l 341 | Showtime T
~ 39 |Bravo £ HS 137 | Hallmark E SRR = owtime Too P
41 | TCMm E 138 | AMC P E — 1 342 [ Showtime Showcase P
r% 22 | TV Land £ EC 139 | MTV Hits 0P T T l 346 | Showtime Beyond P
43 | Nickelodeon E FHS 140 | MTV2 oP 1 347 | Showtime Extreme P
4 : Food Network HD DS-HD ' 350 | The Movie Ch | P
44 | Disney Channel E EC,F 0141 [mTvmss DP b == e Movie Channe
The Movie Channel
§ 45 | Cartoon Network £ EC 142 | MTV Jams oP ¥ 555 | Ginomax HD Py l 352 | oo P
§ 2o it it - 142 v Sassie s | 234 |CNNHD el | 369 | Starz HD P-HD
g A0 Ertis 144 VH Soul o8 7235 | USA HD DS-HD 370 | Starz ;
] 48 | Discovery Channel E EC :45 gm:— Pure Country DP 236 | Syfy HD DS-HD 371 | Starz Edge b
£ 40 [own E | :6 z ot 237 | History Channel HD DS HD T S Bk 7
: ol = | ks - 238 | Showtime HD P-HD 373 | Starz Kids & Family P
g 51 |SvEy bt H 148 fMuse. = o 239 | Discovery Channel HD DS-HD l 374 | Starz Cinema P
HGTV EF 149 | MoylePlex . 240 | TLC HD 0S-HD | 375 | Starz Comedy r
TV One £ 1 150 [ Encore 0P -
- l - 241 | Animal Planet HD DS-HD ‘ 401 | Hit List * B
Food Network E,EC,F ISi Encore '\AACUOI"I . Dl; 242 | Speed Channel HD g ‘ 202 | HipHop and B * =
ol £ B 154 | Encore Mystery () D 244 | Disney Channel HD DS-HD 17203 | Mix Tape - =
E! E,EC Encore Love -
e E’ = 156 | Stories () 0P 245 | ABC Family HD 0S-HD | 404 | Dance / Electronica * B
M1V E, HS {57 | Hallmark Movie € 246 | NFL Network HD g‘;::% 1 405 |Rap” B
Al E, - Channel : l 406 | Hip-Hop Classics * B
Comedy Central E’ © ' 158 | Encore Drama op 247 | MASH 1y D I 407 | Throwback Jamz * B
me 1 |
M?ASN bl EY HS 159 | Crime & Investigation sp 248 | Starz HD P-HD l 408 | R&B Classics * 5
d 160 | Encore Westerns P 249 | TNI HD D5Hb ! 409 | R&B Soul * B
Speed Channel E 250 | Universal HD DS-HD
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410 | Gospel " B HRTV sp | o DS-HD. Hallmark Movie
835 | Lifetime HD : DS-HD
411 | Reggae * B G DP | : EC-HD Channel HD
412 | Classic Rock * B ESPNews DP,SP : 836 | We TV HD DP-HD Lifetime Movie DS-HD,
413 | Retro Rock * B Fox College Sports SP- 837 | TLC HD Ds-H, Netwo.rk HD il
: 414 | Rock * B Atlantic HS-HD Investigation S
415 | Metal - B Fox College Sports s 838 | HGTV HD DSHD Discovery HD
416 | Alternative * B Sent:!" 5 839 | Food Network HD 22_}:1[[;
: e & ox College Sports * 3
i ::; E(IjasiszAltem.ahv? i Pacific s 840 | Travel Channel HD DS-HD
] ’ : t ter?atlve B ESPN Classic P 841 | truTV HD DP-HD
9 R_OCk 2 Fox Soccer Channel SP MASN2 HD DS-HD,
Pop Hits * B - 844 HS-HD
= Gol TV (English) Sp
2ol 2 ESPNU DP.SP 845 | MASN HD Lo
o 8 CBS Sports DP.SP = DS'H
70's & NFL Network DP, SP 846 M(',(;n /(3:; t p?—le ¢ HS——H%
Solid Gold Oldies * B ! i bl
" NFL RedZone SP & DS-HD,
Party Favorites _ 8 The Tennis Channel sp Jj 549 VersusHD HS-HD
S?age & S(jreen 8 MLB Network DP, SP 3 849 | Golf Ch | HD DS-HD,
WdeOnl? B NHL Network DR 5P : o hanne HS-HD
Iogdle‘r Tunes ' B NBA TV PSP i, DS-HD,
oday’s Coun’fry ] NBA League Pass/ o HS-HD
True Country B MLS Direct Kick ESPN2 HD DS-HD,
Classic Country * B NHL Center Ice/ b HS-HD
Contemporary Christian * B MLB Extra Innings ESPNews HD DP-HD,
Sounds of the Season * B iNDemand PPV HD PPV-HD SeHD
Soundscapes * B iNDemand TEAMHD ___PPV-HD ESPNU HD i
* i V-HD
Smooth Jazz 8 hDemand GAMEHD: - IV Big Ten Network HD SP-HD
Jazz * B iNDemand GAME2 HD PPV-HD The Comeast
Bitos* B WFDC Univision HD B-HD Network HD S5
Singers & Swing * B WMDO Telefutura HD B-HD Speed Channel HD DS-HD
Easy Listening * B WETA PBS HD B-HD DP-HD,
Classical Masterpieces * B HD On Demand VoD NHL Netwark HD SP-HD
Lite Classical * B WHUT PBS HD B-HD MLB Network HD DP-HD,
Musica Urbana * 8 WDGW CW HD B-HD S
Pop Latino * B WRC NBC HD B-HD NFL Network HD o
Tropicales * B W F B-HD
Mezicana . = G FOXHD T NFL RedZone HD SP-HD
QVGC HD EC-HD. The Tennis Channel HD ~ SP-HD
Romances * B
iN Demand 1 pres 807 | WJLA ABC HD B-HD JV:Ong KD DE-HD
- = DS-HD,
iN Demand 2 PPV l 808 | HSN HD [éf'}:g BET HD EC-HD
iNDemand PPV HD PPV-HD G4 HD DS-HD
809 | WUSA CBS HD B-HD
Adult On Demand VoD 810 | WDCA MY HD s ) DS-HD
Playboy T . 868 | Animal Planet HD EC-HD
Vavoor B 812 | WMPT PBS HD B-HD 4 o
e = 813 | WPXW ION HD B-HD - 869 | Discovery Channel HD EC-—HD‘
TEN oY E 815 é’;‘zxj‘t}'{’g g 870 | HD Theatre DS-HD
- . National Geographi
Hedl PRV Headline News HD DS-HD b 871 | Cramaiin o Dp-HD
Penthouse TV PPV DS-HD s - Ei
WMDO LA TV * B CNN HD EC-HD ilc'e"CZCha":; g:’:g
Discovery en Espaiiol L MSNBC HD DSHD b_a”:tD Lt =
CNN en Espariol ML CNBC HD DS-HD e = legands
Fox Deportes ML Fox News HD 2(5;‘:[; 875 | History Channel HD EC-HD B = Limited Basic Service
ESPN Deportes MLt i 876 | History International HD  DS-HD S; Eﬁ;x:ﬁgs&zﬁ@.
MTV Tr3s ML Fox Business -HD : DS = Digital Starter™~
Network HD DP-H 877 | DisneyXD HD DP-HD Hes HAQ S
History en Espariol ML - DS-HD EC= E'ci‘i‘i'lfy \}iiljr;ir
DisneyXD Espafiol ML nivesal b DS-HD 878 | Cartoon Network HD ECAE E = Famiy Tir o
= efinition TV**
Cine Latino m 823 | USAHD fn 579 | ekatodoon HD T MultiLatino™™
: | e = Premium*™
VeneMovies ML T s HS-HD \F;gv — Pay-Per-View™™
A = : . | D = Video On Demand**"
Cine Mexicano ML : DS-HD, 880 | Disney Channel HD [és H0, SP = Sports Entertainment Package™
Galavision E, ML - 825 | TNTHD HS-HD oty ” =
WQAW-48 (Azteca 5 e 881 | ABG Family HD s
America) Lake Shore * § 926 | TBSHD HS-HD Palladia HD 254 SO L
Canal 24 Horas ML } DS-HD, CMT HD DP-HD e
i Gol TV L 827 | Splke HD EC-HD WD DS-HD,
E = HS-HD
= Grand Cine ML DS-HD, m
= R = Comedy Central HD EC-HD fuse HD DP-HD s L\ i
n
mun2 DP, ML Syfy HD DS-HD, VH1 HD DS, . ) sornps i Gcal~
- ’ Yy HS-HD HS-HD Thl@e channels are available with Limited Basic service and
| 637 | EWTN en Espariol ML require a digital converter.
- - Hal DS-HD, gmc HD DP-HD ™ HDTV Broadcast signals are included with subscription to Limited
% 665 | TV Asia P allmark HD EC-HD Searchlight Basic Service. To receive HDTV signals provided by the Company,
= " . VoD an HDTV capable television set (not provided by the Compan:
g 666 | Zee TV (Aélan Indian) 3 o DS-HD, On Demand and an HDTV digital converter are required. In addtion, to recew)z
| 684 | ART (Arablc) P EC-HD & 889 | AMC HD DP-HD Expanded, Digital Starter, Digital Classic, or premium (i.e. HBO,
b Showtime) HDTV signals, a subscription to that service is required.
et ry | sione m| TR
ull Coul S-} o ~ Digital required.
- 891 | Encore HD DP-HD
71- . X
, 711 | Big Ten Sports Overfiow ~ psp E'HD s MGM HD OP-HD ( comcast
715 | Big Ten Network PSP style. HD 0S-HD IECHD DPHD ’
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Limited Basic Service'
Expanded Service (camnot be purchased separately)

Standard Service ' (includes Limited Basic and Expanded Service)
{not available for new subscription)

$16.95
$49.40
$66.35

| Monthly Digital Packages
Digital Starter?

(includes Limited Basic Service, Expanded Service, Digital Starter Channels,
Digital Converter and Remote, ON DEMAND, and Interactive Program Guide)

Digital Preferred?
(includes Limited Basic Service, Expanded Service, Digital Starter Channels
and Digital Preferred Channels)

Digital Preferred with HBO?

Digital Preferred with 1 Premium ? (excluding H80)
(includes Limited Basic Service, Expanded Service, Digital Starter Channels
and Digital Preferred Channels, and one premium

services - choose from: SHO, MAX, TMC, STARZ)

Digital Preferred with 2 Premiums?

(includes Limited Basic Service, Expanded Service, Digital Starter Channels
and Digital Preferred Channels, and two premium

services - choose from: HBO,SHO, MAX, TMC, STARZ)

Digital Preferred with 3 Premiums?

(includes Limited Basic Service, Expanded Service, Digital Starter Channels
and Digital Preferred Channels, and three premium

services - choose from: HBO,SHO, MAX, TMC, STARZ)

Digital Premier?

(includes Limited Basic Service, Expanded Service, Digital Starter Channels

and Digital Preferred Channels, And 4 premium services - HBO,

SHO, MAX, STARZ & Sports Entertainment Package)

Digital Economy?

(includes Limited Basic Service, Economy Video Service, Digital Converter and Remote, and Interactive Program Guide)
MultiLatino Plus? (includes Limited Basic Service, MuliLatino, Digital Converter and Remote)

MultiLatino Extra (includes Digital Economy and MultiLatino)

MultiLatino Max (includes Digital Economy, MultiLatino and certain additional
digital channels-please refer to our channel lineup)

MultiLatino Ultra (includes Digital Fconomy, MultiLatino, Digital Preferred Tier
and certain additional digital channels-please refer to our channel lingup)

XF Triple Play Packages 242

$66.35
$84.30

$99.75
$96.75

$105.60
$113.35
$119.30

$39.95

$29.95
$39.95

$59.95

$76.90

Starter XF Triple Play Bundle

Includes Digital Starter with digital converter and remote for primary outlet,
Performance Internet Service and Digital Voice Unlimited

(SurePrice: $114.99)

Preferred XF Triple Play Bundle

Includes Digital Preferred with digital converter and remote for primary outlet,
Performance Internet Service and Digital Voice Unlimited

(SurePrice: $124.99)

HD Preferred XF Triple Play Bundle

Includes Digital Preferred with HD digital converter and remote for primary outlet,
HD Technology Fee, Starz, Performance Internet Service and Digital Voice Unlimited
(SurePrice: $134.99)

HD Preferred Plus XF Triple Play Bundle

Includes Digital Preferred with HD digital converter and remote for primary outlet,
HD Technology Fee, HBO, Starz, Blast! Internet Service and Digital Voice Unlimited
(SurePrice: $154.99)

HD Premier XF Triple Play Bundle

Includes Digital Preferred with HD DVR or AnyRoom DVR for primary outlet, HD Technology Fee, HBO,
Showtime, Starz, Cinemax, Sports Entertainment Pack, Blast! Internet Service and Digital Voice Unfimited
(SurePrice: $174.99)

Mu ,Laﬁné Paquete Triple i

MultiLatino Plus Paquete Triple
Includes MultiLatino Plus, Economy Internet Service and Local with More Voice

MultiLatino Extra Paquete Triple
Includes MultiLatino Extra, Economy Internet Service and Local with More Voice

MultiLatino Max Paquete Triple
Includes MultiLatino Max, Performance Intemet Service and Comcast Digital Voice
(SurePrice: $114.99)

MultiLatino Ultra Paquete Triple
Includes MultiLatino Ultra, Performance Internet Service and Comcast Digital Voice
(SurePrice: $124.99)

$131.99

$144.99

$154.99

$174.99

$199.99

$79.85

$89.85

$129.99

$139.99

MultiL atino Paqtiste Triple %2
MultiLatino Ultra HD Paquete Triple
Includes MultiLatino Ultra, Digital Converter with High Definition Television (HDTV) capabilitics,

Performance Internet Service and Digital Voice
(SurePrice: $134.99)

$149.99

MultiLatino Ultra HD Plus Paquete Triple $169.99
Includes MuttiLatino Ultra, Digital Converter with High Definition Telewision (HOTV) capabilities.
HBO, Starz, Blast!® Internet Service and Digital Voice

(SurePrice: $154.99)

MultiLatino Total HD Paquete Triple

Includes MultiLatino Ultra, Digital Video Recorder (DVR) Service, HBO, Starz, Showtime,
Cinemax, Sports Entertainment Package, Blast!® Internet Service and Digital Voice
(SurePrice: $174.99)

$199.99

Monthiy Digital Services

Digital Preferred 2 $17.95
Sports Entertainment Package? $6.95
Digital Video Recorder (DVR) Service * (primary outlet) $15.95
Digital Video Recorder (DVR) Service* $15.95
(er each Digital Preferred Additional Qutiet with subscription to Digital Preferred)
Digital Video Recorder (DVR) Service * $15.95
(per each Digital Starter Additional Outlet with subscription to Digitel Starter)
MultiLatino 7 $16.95
HD Technology Fee - Primary Outlet $9.25
(not available to Limited Basic Service only subscribers)
HD Additional Outlet Service (each outlet) $9.25
(includes Digital Converter with HDTV capabilities and Remote)
(subscription to the HD Technology Fee on the primary outlet is required)
Family Tier'® $14.95
Digital Adapter Service '°? (includes adapter and remote at no adcitional charge)
Up to 2 additional outlets No Charge
Each additional outlet beyond the 3rd outlet $1.99
Digital Starter / Family / MultiLatino Max
Additional Outlet Service $9.25
(service on each additional set) (includes digital equipment)
Digital Economy / MultiLatino Plus/Extra Additional Outlet Service $9.25
(service on each additional set) (includes digital equipment)
Digital Preferred / MultiLatino Ultra Additional Outlet Service $9.25

(service on each additional set) (includes digital equipment)

HBO®

With subscription to a HD Triple Play Package $15.00

Without subscription to a HD Triple Play Package $18.95
Cinemax, Starz, Showtime or The Movie Channel (TMC)? (each)

With subscription to a HD Triple Play Package $10.00

Without subscription to a HD Triple Play Package $16.95
Zee TV 38 (Hindi with English subtities) $15.95
TV Asia®® Hindi, Gujarati, English & Regional languages) $15.95
TV Asia & Zee TV?® $25.95
ART 8 (Aravic) $15.95
Bollywood ON DEMAND ®7 (89.99 with either Zee TV or TV Asia subscription) $12.99
Playboy TV?3® $21.95
Howard Stern®’

Monthly Subscription® $10.99

Annual Prepayment Plan® $119.99
Filipino Channel ON DEMAND &7 (85.99 with Filipino Channel subscription) $7.99
Disney Family Movies ON DEMAND ®7 $5.99
here! ON DEMAND 7 $7.99
Too Much For TV On Demand 87 $14.99
WWE 24/7 ON DEMAND &7 $7.99

Maonthly Internet Services T
Internet Service with another Comcast Service:

Economy: " (Downstream speed up to 1.5 Mbps/Upstream speed up to 384 Kbps) $26.95
Performance Starter: 128 (Downsiream speed up to 6 Mbps/Upstream speed up to 1 Mbps) $49.95
Performance: ' (Downstream speed up to 12 Mbps/Upstream speed up to 2 Mbps) $45.95
Blast!®: " (Downstream speed up to 20 Mbps/Upstream speed up to 4 Mbps) $55.95
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Monthly Internet Services

Extreme 50: " (Downstream speed up to 50 Mbps/Upstream speed up to 10 Mbps) $99.95

Extreme 105:"" (Downstream speed up to 105 Mbps/Upstream speed up to 10 Mbps) $199.95
Internet Service Only:

Economy: ' (Downstream speed up to 1.5 Mbps/pstream speed up o 364 Kbps) $40.95
Performance Starter: ''2¢ Downstream speed up to 6 Mops/Upstream speed up to 1 Mbgs) $49.95
Performance: " (Downstream speed up to 12 Mbps/Upstream speed up to 2 Mbps) $59.95
Blast!®: " (Downstream speed up to 20 Mbps/Upstream speed up to 4 Mbps) $69.95
Extreme 50: " (Downstream speed up to 50 Mbps/Upstream speed up to 10 Mbps) $114.95
Extreme 105: " (Downstream speed up to 105 Mbps/Upstream speed up to 10 Mbps) $199.95
Additional IP Address (per IP Address) $6.95

Comcast Digital Voice®®

Monthly Services - Comcast Unlimited®

with Comcast Cable AND Comecast High-Speed Internet?' $39.95
with Comcast Cable OR Comcast High-Speed Internet?' $44.95
Comcast Digital Voice ONLY 2! $44.95

Monthly Services - Local with More™

Comcast Digital Voice with Comcast High-Speed

Internet AND/OR Comcast Cable 2 $24.95
Comcast Digital Voice ONLY 2 $34.95
Enhanced Voice Mail $3.95
Directory Listings not applicable to fax and computer lines
Single Listing Included
Non-Published Phone Number—primary line per month $2.50
Non-Published Phone Number—second line per month $2.50
Non-Listed Phone Number—primary line per month $2.00
Non-Listed Phone Number—second line per month $2.00

Per Call Charges
Domestic Directory Assistance (per call)

Directory Assistance (limit 3 listings per call) $1.50
Directory Assistance with Call Completion $1.50
Domestic Operator Services (per call)

Operator-Handled Call $2.49
Usage for Operator-Handled Call - per minute $0.12
International Services

Directory Assistance - per call (limit 1 listing per call) $4.99
Operator Services - per call® $4.99
International Calling®

Other Charges

Second Line without Calling Features (per month $11.95
Second Line with Calling Features (per month) $21.95
Modem Lease Fee per month $7.00

{If service is combined with Comcast High-Speed Internet,only a single modem lease fee will apply,)

Please note that additional fees, charges, and surcharges apply to your service. For a complete listing of all fees, charges, and
surcharges, including charges for the nstailation or modification of service, please visit our website at wyw.comcast.com/cav/
termsofservice or call 1-888-COMCAST.

Monthly Equipment Rental " e = ! :
Remote Control $0.20
Digital Converter $2.75
HDTV Digital Converter (oniy availabie to Limited Basic Service Only subscribers) $2.75
Limited Basic Service Only Converter $0.95

Limited Basic Service only Digital Adapter and Remote Control 1927 *

Up to 2 additional outlets No Charge

Additional outlets beyond the 3rd outlet $0.50'
CableCard "7 (st card in device) No Charge
CableCard ' (second card in same device) $1.50
Modem Rental $7.00
Home Networking Device Rental $7.00
Wireless Router Rental '° (cable modem required) No Charge

Installation / Other Prices : 7
Installation - Unwired Home 2 (within 125 feet) $42.75

Installation - Prewired Home $29.50
Installation - Additional Outlet (Same Trip) $15.50
Installation - Additional Qutlet (Separate Tripj $25.75
Other Installation - Relocate Outlet (Same Trip) $15.25

Installation / Qther Prices ; -
Other Installation - Relocate Outlet (Separate Tri) $22.50

Other Installation - Upgrade (Trip required) ' $16.00
Other Installation - Downgrade (Trip required) $12.00
Other Installation - Upgrade/Downgrade (Vo Trip) $1.99
Connect VCR/DVD (Same Trig) $8.00
Connect VCR/DVD (Separate Tip) $16.00
Activate Pre-Existing Additional Outlet (Same Trip) $8.75
Activate Pre-Existing Additional Outlet (Separate Trip) $15.00
Hourly Service Charge ' (Per hour, Per technician) $31.75
Video-only Converter Reactivation $1.99
High-Speed Internet Reactivation $5.00
Comcast Digital Voice Reactivation $5.00
Comcast High-Speed Internet Installation ' $99.00
Comcast Home Networking Installation ' fnctudes 2 PCs) $149.00
Comcast Home Networking Installation ' Fach Additional PC up to 5) $50.00
Lat Fe: % of past due balance 5%
Returned check fee (Nsp) $30.00
Service Call (video Only) $28.50
Service Call (High-Speed Internet or Digital Voice) $39.95
Unreturned/Lost/Stolen/Damaged Equipment Actual Replacement Cost
FCC Regulatory Fee '® (monthiy) $0.08
Payment by Phone Processing Fee (via Automated Response Unit) $2.00
Payment by Phone Processing Fee (via Customer Account Executive) $5.99
Service Protection Plan (monthiy) $3.95
Purchase of Home Networking network cards (per carg) $30.00
Self Installation Kits (SIK) $15.00
Multi Product SIK $30.00
SIK Shipping and Handling (Standard) $10.00
SIK Shipping and Handling (Priority) $30.00

Serviees Not Available for New Subscnptmn o

Cable Latino3® $23.95
(includes Limited Basic Service, Cable Latino and Digital Equipment)
Digital Preferred Plus? $115.10

(includes Limited Basic Service, Expanded Service, Digital Starter Channels
and Digital Preferred Channels, and HBO, SHO & STARZ)

Digital Preferred with 4 Premiums? $116.10
(includes Limited Basic Service, Expanded Service, Digital Starter Channels

and Digital Preferred Channels and 4 premium

services - choose from: HBO, SHO, MAX, TMC, STARZ)

Total Premium? $119.30
(includes Limited Basic Service, Expanded Service,

Digital Starter Channels and Digital Preferred Channels,

And 5 premium services - HB0,SHO, MAX, TMC, STARZ)

HD Starter $139.99
Includes Digital Starter, HD Technology Fee, Performance High-Speed Intemet Service and Digital Voice.
HD Preferred * $154.95

Includes Limited Basic Service, Expanded Service, Digital Starter Channels and
Digjtal Preferred Channels, HD Technology Fee, Performance High-Speed Internet
Service and Digital Voice.

HD Plus?* $164.99
Includes Digital Starter Channels and Digital Preferred Channels with ane premium (HB0),
HD Technology Fee, Blast!® High-Speed Internet Service and Digital Voice.

HD Premier® $204.99
Includes Digital Premier, HD Techniology Fee, Digital Video Recorder (DVR) Service,
Blast!® High-Speed Internet Service and Digital Voice.

Selecto 7 $13.95
Internet Service with another Comcast Service:

Ultra: ' (Downstream speed up to 22 Mbps/Upstream speed up to 5 Mbps) $62.95
Internet Service Only: )

Ultra: ' (Downstream speed up to 22 Mbps/Upstream speed up to 5 Mbps) $77.95
Cable Latino / Selecto Additional Outlet Service $9.25

(service on each additional set) (includes digital equipment)



* Certain services are available separately or as a part of other levels of service. A digital
converter, digital ready television, digital adapter service or a CableCard are required
to receive certain services. Service is subject to terms and conditions of Comcast
Residential Subscriber Agreement. Please refer to the Company’s rate card or channel
line-up or call your locai Comcast Cable office for service detaris and restrictions.
©2010 Comeast Cable Communications, Inc. All rights reserved. Comcast and ﬂ}e

Comcast logo are of Comcast Ca All other

are the property of their respective owners. Prices shown do not include state and
local franchise fees, state sales tax or the FCC regulatory fee. These fees appear on
separate lines of your monthly statement. Prices, services and features are subject to
change. After a notice of an increase in rates, you may change your level of service
at no additional charge for a period of 30 days from the effective date of the change.
Otherwise, changes in the services you receive at your request may be subject to
the installation fees listed on the Company's rate card. Please refer to your billing
statement for your Local Franchising Authority's name and address.

Limited Basic Service is required to receive any other level of video service.

Digital Converter or Cable Card required. Prices noted do not include monthly price for
Digital Converter and Remote unless otherwise noted. Includes Interactive Program
Guide, access lo Pay-Per-View, and Music Channels.

Digital Converter or Cable Card required. Prices noted do not include monthly price for
Digital Converter and Remote unless otherwise noted.

Available with a subscription to any Comcast Digital Service. In addition, a Digital
Converter with Digital Video Recorder (DVR) capabilities is required. HD Technology
Fee is also included on the primary outlet for subscribers with a HDTV capable
television set and Digital Converter with both HDTV and DVR capabilities. DVR Service
on the primary outlet is required to subscribe to DVR Service on an additional outlet.
Available with a subscription to Limited Basic Service. In addition, a digital converter is
required.

This service is not available in a digital package and is only available as an ala carte
premium service

Digital Converter required.

If cancedled in the first month of subscription, subscriber will be charged the greater of
$5.00 or a prorate of the monthily rate.

Automatically renewved annually at prevailing service price. If cancelled in the first
month of subscription, subscriber will be charged a minimum of $10.99, with the
remainder of the prepayment credited to the subscriber’s account. If cancelled
between the 2nd and the 6th month, subscriber will receive a $25 credit. If cancelled
after 6 months, no credit will be issued.

Modem rental is only required if subscriber does not own a cable modem.
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 required).

Home networking service available for up to 5 computers and/or other computer
related devices, such as gaming consoles and printers. Comcast-Certified Home
Networking device required.

Refers toinstalls up to 125 feet from existing Comcast Plant; primary outlet only; does
not include non-standard work.

Non-standard work includes, bui 1s not fimited to, wall fishing, extensie drop ceiling
work; basement, crawlspace, attic worl; removal and replacement of fixtures;
relocation of drops; installation of customer owned equipment, such as fome
theaters, PVR and HDTV equipment. e

Comcast High-Speed Internet installation - includes instaliation of standard additional
outlet, software and NIC or USB device and cabling from cable modem fo personal
computer (laptop PC users must provide own NIC).

Each Home Networking standard installation - (within 150 feet of the Comcast-
Certified Home Networking device) (Includes installation of modem/router, software,
PC Cards or USE adapiers, computer set-up and file sharing. Home Plug Set may be
FCC regulatory fee varies during the year based on a FCC mandat‘ed schedufe. This
represents the fee in place as of the printing of this schedule.

This equipment does not include the following services: ON DEMAND, Pay-Per-View
and Interactive Program Guide.

Not available for new subscription.

Daes not provide access to premium services, pay-per-view, video-on-demand, the
interactive electronic programming guide or other two-way interactive services.
Service is for residential customers located in Comcast serviceable areas only
and is subject to availability. Multiproduct discounts for Unlimited Packege require
continuous subscription to aif specified Comcast products. Prices shown do not
include federal, state, or local regulatory fees, laxes, or surcharges; our Regulatory
Recovery Fee, which is not a tax or government mandate; or other applicable charges
(e.g., operator service calls, installation, maintenance, or repair charges). Service is
subject to the Comcast Digital Voice Subscriber Agreement and other applicable terms
and conditions. Prices shown are subject to change. Other restrictions apply. Please
visit our website for additional information or contact us at 1-888-COMCAST.

The Comeast Unlimited™ package provides unlimited nationwide direct-ctial calling
from your home and includes direct-dial calls to Canada, Puerto Rico, U.S.Virgin
Islands, Guam, American Samoa, and Saipar/N. Mariana Islands, as well as the
following calling features: 3-Way Calling, Anonymous Call Rejection, Call Forwarding
Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, Cafler
ID, Caller 1D Blocking Per Call/Caller ID Blocking Per Line, Caller 1D with Call Waiting,
Repeat Dialing, Speed Dial 8, plus Comcast Enhanced Voice Mail and other enhanced
features. :
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Includes unlimited direct-dialed local calling from your home. (For information
regarding your Local Calling Area, call 1-888-COMCAST) The following calling
features are also included: 3-way Calling, Anonymous Call Rejection, Call Forwarding
Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, Caller
1D, Caller ID Per-Call or Per-Line Blocking, Caller ID with Call Waiting, Repeat Dialing,
Speed Dial 8 and other enhanced features. Prices shown are for the Voice component
only. Usage charges apply for calls to (and calls forwarded to) non-local terminating
numbers.

Pleasg visit www.comcast.com/cdv/termsaiservice for country-specific usage rates.
Digital Voice service is provided by another Comcast company. Digital Converter or
CableCard required. Price noted includes monthly price for Digital Converter and
Remote.

Available with minimum video subscription of Digital Starter.

SurePrice only available for 12 months to XF Triple Play or MultiLatino Paguete Triple
customers after 12 month promotional package. Not available for all packages.

Only available to Limited Basic Service only and Digital Economy customers.

Does not include PowerBoost®. Many factors affect speed. Actual speeds may vary
and are not guaranteed.
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